PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

| __ Average Response Tlme for 0SS Pre-Order Interfaces - DATAGATE
Address Venf catlon
:] Measurement Z-Value thru 8/00 50 e e e e e e e em e e me s mmamm e em .
{ 1.0 H  Noof Avg.Time | Afer8/00Parity ] 4° T
T Transactions | (Seconds) (Yes=0; No=2) 40 1
: 219,972 23 0 351
Oct-00f: 294,616 2.1 0 304
Nov-00}; 254,031 2.1 0 25} $
Dec-00f: 117,123 22 0 207
Jan-01}; 124,786 24 0 | —#—AlICLECs
Feb-01 90,916 21 0 -t | L= Standard
Mar-01 117,706 25 0 { 10 j
Apr-01 97 453 20 0 051
May-01 f 96,016 21 0 0.0 At + et + +
Jun-01§; 95,413 27 0 8 8 § 8 & i 5553553
Jul-01 84,076 24 o ® 2 2 § § ¢ 8 8 53 9
Aug-01} 93,968 25 0 w» 0 z0 3w =<5 "<

Reguest for Telephone Number

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
130,001 32
117,080 3.1
113,267 30
99,738 29
114,530 3.1
93,699 28
128,336 3.0
114,597 2.7
99,740 29
108,153 34
90,834 29

90,744 3:1

Request for CSR (<30 WTNs)
2Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
277,807 41
361,825 23
432,465 3.0
301,877 28
318,272 33
367,603 24

—&—AllCLECs
----- Standard

OO0 0000 O0DO0OQOO

Feb-01 4+

o

—&—All CLECs
----- Standard

601,028 23
278,564 26
401,486 21
359,192 23
451 641

Nov-00 4
Feb-01 ¢+
Mar-01 4+

0
0
0
0
0
0
399,756 2.3 0
0
0
0
0
0
)

Avg. Time
Transactions | (Seconds)
1,436
1,742
1914

1,095 : |
1,083 . ' —o—All CLECs
1,050 ‘ .

1,389
1,886
1,922
2,260
2,626
2,696

Jan-01 k

Nov-00 4
Feb-01 +
Jun-01 4

271 -No. 1a



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

e e . —
Zvaluethru800 B " - - oo
No. of Avg. Time After 8/00 Parity  F} 6.0 4
Transactions | (Seconds) (Yes=0; No=2)
331,230 19 0 50 ¢
336,494 17 0 a0t
ggz,gzg ?(15 g 50 —e—Al CLEC?‘
T - . 55 R S
358,161 13 0 1 2o tandard
258,489 18 0 - 1
336,206 10 0 E;é 10}
303,397 14 0 f
294391 10 0 00 + S e + 4 + + + +
O 0O 0 O " v T = — = ™ ™
317,852 1.1 0 $ 89335585335 3%
o s > [ f =4 L = = > c 3 ()]
241,351 08 ] (goggg{g%g;’—,g
219,001 0.7 0 :
Service Appointment Scheduling

Measurement E: Z-Value thru 8/00
1-06 : No. of Avg. Time After &/00 Parity
Transactions (Seconds) (Yes=0; No=2)
: 290,664 09 0
Oct-00}: 295,488 18 2
Nov-00 304,882 0.4 0 TS
Dec-00¢: 274,698 0.4 0 y
san01f] 323136 06 o H . . /\ | L Standard
Feb-01f 233,656 03 0
Mar-01 f; 307,730 0.5 0
Apr-01 E 271,363 05 0
May-01 253,010 0.8 0 2 ]
Jun-01E 253618 03 0 Q 2 2 2 @ @ g 9
: > 2 5 5 > 3 9
Jul-01 185,456 03 0 K e S 28333
Aug-01 | 172,332 03 0

Dispatch Required

Measurement }: 2Z-Value thru 8/00 [
No. of Avg. Time After 800 Parity Ff 420 f -~ T T T T T
Transactions | (Seconds) (Yes=0; No=2) :
39,070 9.2 0 100 ¢
i X 0 > _W'
Nov-00 45,749 76 0
Dec-00 41,555 6.7 0 6.0 4+ —&—AlICLECs
Jan-01 51,428 7.3 0 40db L/ Standard
Feb-01 40,039 6.7 0 :
Mar-01 55,397 6.9 0 20+
Apr-01 45,223 6.9 0
May-01 33,782 6.8 0 00 F— =t
Jun-01 28,530 69 0 8888535535535 3%
& g 2 ¢ £ & 5 5 >£c 35 9
20,971 7.4 0 $o§8g£§<ggﬁ2
19,993 76 0

Measurement Z-Value thru 8/00

1-08 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
197,602 59

196,539 44 150 +
186,281 111 [ —e—AlCLECs
149,721 1286 wo+ X NV L Standard
167,745 48 L
1

24,407 5.1 H osot

170,299 55
156,501 5.7
: 156,799 55
Jun-01; 161,270 73

]
}(
I

Sep-00
Oct-00
Nov-00
Dec-00
Feb-01
Mar-01 ¢
Apr-01 +
May-01 +
Jun-01 4
Jul-0t 4
Aug-01

271 -No. 1b



PERFORMANCE MEASUREMENT TRACKING

August 2001
Pre-Ordering/Ordering
Average Res ponse T|me for OSS Pre-Order Interfaces - DATAGATE
Actual Loop Makeup - Actual Data Retumed .
No. of Avg. Time Parity ]
Transactions { (Seconds) (Yes=0; No=2) é
10,205 24 2 3
21,983 274 2
41,502 222 2 150 4 —&—AlICLECs
21 ,776 150 2 [:%l ___________________________ Standard
16,988 165 2 | 1001
15,008 16.3 2
32,813 177 2 50+
20,711 18.0 2
17,988 2292 2 0.0O + o: + :_ +———+ ‘_ +—t
25,681 199 2 $88855%%555353553%
3 a %9 > [*] =4 Q 3 A= > = = o
27,626 240 2 : g@gagggggg%g
242 2 ;

Actual Loop Makeup De5|gn Data Returned E

No. of Avg. Time Party [ e
Transactions | (Seconds) (Yes=0; No=2)
11,118 8 0 200t
17,700 6.6 0 45.0
- I R | [
16,616 7.4 0 0t & T | ----- Standard
14,110 7.4 0 1 :
25,723 7. 0 50 1 E
12,372 96 ] 3
eresl  r2s] o 00 S ———)
8,014 132 0 2829 2299 e e
16,643 12.2 0 282252 82853¢
Design L.oop Makeup - Design Data Returned
No. of Avg. Time Parity
Transactions { (Seconds) (Yes=0;No=2)  E] 1004 - v o o oo e e e e e e i e e e = o
82,182 9 4]
95,242 8.5 0
83,638 85 0
78,801 42 o}
86,004 4.0 0 404 —&—AllCLECs
80,345 55 c 9 1 000 AN aaaa. Standard
76,163 50 0
: 58,353 45 0
waorl]  ssem sl o 00—ttt
Jun-01E 59,778 46 0 2 6 8% 0 Q2 Q@ Q@ 9 ¥ 9 @ Q
o §g 2 0 € 2 5 58 >c 35 D
Jul-0 63,080 5.1 0 S8 28sps 28332
Aug-0 5.0 0

271 -No. 1¢



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Averag

e Response Time for

_Protocol Translation Time (EDI Input

No. of
Transactions

Avg. Time
(Seconds)

10,631

8,724
4,650
2,995
2,924
2,447
2,184
2,549

4,050
3,419
2,488

77

120.0
L

0SS Pre-Order Interfaces - DATAGATE

100.0 1
80.0 1
60.0
40.0 1
20.0 1

0.0

—&o— Al CLECs

Protocol Translatiol

n Time (EDI! Output)

No. of
Transactions

Avg. Time
(Seconds)

10,631
8,724
4,650
2,995
2,924
2,447
2,184
2,549
4,050
3,418
2,488

17,077

1-14

] Measurement [

Protocol Translation

Time (CORBA Input)

No. of
Transactions

Avg. Time
(Seconds)

2,018
6,996
9,370
10,594
12,742
13,312
19,091
25878
19,985
4,049
0

—o— All CLECs
4

Qct-00 +

Jan-01 +

Mar-01 4

Protocol Translation Time (CORBA Output)

No. of
Transactions

Avg. Time
(Seconds)

2,018
6,996
9,370
10,594
12,742
13,312
19,091
25,878
19,995

Dec-00 4

Jan-01 ¢+

Feb-01 +

—&—All CLECs

—&—All CLECs

271-No. 1d
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PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Address Verification

Measurement : Z-Value thru 8/00
1-186 No. of Avg. Time | After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
Sep-00 194,852 31 0
Oct.00} 121,801 29 0 \M
l Nov-00 126,926 29 0 5 b | —e—AICLECS
g Dec-00; 118,902 26 0 ] l ----- Standard
; Jan-01}f 166,884 29 0
Feb-01}: 177,876 2.8 0
Mar-01f 194,789 28 0
Apr-01E 186,679 26 0 o
May-01f 197,824 28 0 A AL
Jun-01 197,031 3.1 o] e @ @ @ e @ g @ 9 @ @
: T 2 9 £ 2 5 5 > c 35 D
Jul-01f: 208,194 2.7 0 S 2 8 sy 228333
: 243,623 2.6 0

Request for Telephone Number

Weasurement : Z-Value thru 8/00
: No. of Avg. Time | After 8/00 Parity
,,,,,, Transactions (Seconds) (Yes=0; No=2)
58,642 22 0
g;:}gg ;; 8 —— AllCLECs
46,855 1.8 o Hoot~e-—u e oyl Standard
74,964 2.0 0
83,910 19 0
94,403 1.8 o]
97,456 18 0 o
109,684 18 0 O e e e e . . . -
109,563 1.8 0 2 e Y e 9 9 @ @ 9 9
! o 5 > Q c Q 5 & 2 £ 3 o
114,329 1.8 0 $o§8g£§<§g—:g

137 0

Z-Value thru 8/00 120
No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=0; No=2)
412,399 3.4 0
257,020 23 0
295,837 40 0 —e&—AlICLECs
284,186 28 o 9 v i oeee-- Standard
371,385 43 0 )
421,849 23 0 2 |
345,528 29 0
; 329,434 27 0
326,350 4.0 o —
315,186 34 0 E 2
: 316,110 2.7 o] 2 g
350'450 10.3 mmw-wwjz ......................................
Measurement :;W 30 WTNs)

1-19 : No. of Avg. Time
Transactions {Seconds)
2 8,011 70
Oct-00E: 4,958 5.1

Nov-00: 6,481 85 50 4

Dec-00}: 5,497 5.9 ) —e— Al CLECs
Jan-01 f1 7,187 7.9 '

Feb-01 6,433 56 '

Mar-01}; 7,491 43

Apr-01F: 7,254 5.7 '
May-01}: 6,826 72 00 F—p— b —————+—%
' 5533 29 28 2% 3% %35 359
S g 2 ¢ £ a4 K 5 > c 35 O
#0028 85¢& 222835 2

271 -No. 1e



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for OSS P

ervice Availability

Measurement Z-Value thru 8/00
1-20 3 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
2,029 3.7 0
1,009 2.0 0
1,127 2.7 o] —&-— All CLECs
1,471 23 0 wod 7Y 4} e Standard
1,457 23 0
1,350 40 0
: 1412 27 0 >0
Apr-01 1,701 21.0 2
May-01 | 1582 58 0 (10':> + ; ; —
Jun-01f 1677 2.4 0 3%33§§§§§§§§
Jul-01§ 1,769 19 0 3088852322833 32
1,623 2.0 0

Service Appointment Scheduling
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
25583 1.6
20,491 24
21,659 04
21,077 0.6
30,906 1.0
33,478 03
35,099 05
35,399 0.4
41,322 1.0
38,525 06
36,646 0.3

N

—&—AlICLECs
----- Standard

OO NOOOQQOOON

Feb-01 4

Dispatch Required
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity i A
Transactions | (Seconds) (Yes=0; No=2)
13,738 9.3 0

{
: 10,658 8.4 0 801
Nov-00}: 13,703 7.9 0 ' P | —e—AICLECs
12,964 6.6 0 6o+ - ] aes.. Standard
19,275 72 0
21522 6.6 0 40 ¢
23,984 7.4 0 20 4
24,966 6.7 0
29,815 6.8 0 0.0 et ————
O O Q O v v = o= o o =
30,023 67 0 2 888 Q Qe e85 39
o HB > O [ = Kej = = > c = )]
30,784 6.8 0 283588528532
36,789 7.4 o ¥ - - - - =
PIC 25.0
Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
485 20.2 2
295 184 0
290 18.7 0 —&—AllCLECs
236 19.0 o H1wod X ee-- Standard
395 206 2
370 18.8 0
416 202 2
441 199 2
< IS IR [ePorroronananan ey
551 6.6 0 R 22 992922 9 Q99 9
el e o | F33FagrEgid:

616 6.8

e ORI 2 S ANTAR AR A R NAASATARNIF RN AT IR

271-No. 1f



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

l- Measurement

Average Response T

ime for OSS Pre-Order Interfaces - VERIGATE

6,838

26.6

N

p Makeup - Actual Data Returned
No. of Avg. Time Parity
Transactions | (Seconds) (Yes=0; No=2)

32,384 21 2

15,010 19.4 2

14,411 18.2 2

10,397 15.3 2

13,332 19.2 2 e e e e e e e e e e m e e mem e

11,005 19.9 2 100 ¢

11,990 18.1 2 504

10,324 246 2
sl 242 P
6,911 25.8 2 Q9 @ @ @ 9 @ 9 0o o 9 Qg
6,116 249 2 ¢ &£ 5 8 § 5 838553 °%

\ P Z 0 5 w =2 < 5 5 <

—&— AllCLECs
Standard

Tneasurement Actual Loop Makeup - Design Data Returned
1-25 No. of Avg. Time Parity
Transactions (Seconds) (Yes=D; No=2)
Sep-00 0] n/a n/a
Oct-00 0 nia nia
Nov-00: 0 n/a nfa
Dec-00 132 0
Jan-01 i 17.6 0
Feb-01 16.7 0
Mar-01 14.4 0
Apr-0t 4 227 ]
May-01 | 26.4 2
Jun-01f 225 0
Jul-01 21.2 0

25.0

20.0

100

Oct-00 ¢

Nov-00 4

Dec-00 4

Jan-01 4

Feb-01 {

Mar-01 4

Apr-01 +

May-01 4

Jun-01 4

Jul-01 4
Aug-01

—— Al CLECs
Standard

Measurement

Design Loop Makeup - Design Data Returned

No. of

: 2,835

Transactions

Avg. Time
(Seconds)

Parity
(Yes=0; No=2)

7,400
3,668
4,209
3517
4,446
4,488
4,585
4,902
3,299
3,113
2,903

10
9.9
76
50
6.6
8.7
6.4
59
10.0
6.0
6.3

2

OOoONOOOOOCODO

CSR - Detail (FCC Requirement Only)

No. of
Transactions

Avg. Time
(Seconds)

Jun-01f:

Aug-01

Jul-01§

81,883
49,589
59,532
53,193
70,001
66,892
71,483
70,135
63,633
62,762
58,472

66,573

Oct-00 +

Nov-00 4

Dec-00 +

Feb-01 +

Mar-01 4

—&— AllCLECs
Standard

Oct-00 4

Nov-00 4

Feb-01

Mar-01 4

—o—AllCLECs

271-No. 1g




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Response Time for Loop Make-Up Information

216
239
256
327

0.84
0.58
0.75
0.80
091
0.76
0.61
0.86
0.61

332

Measurement r All CLECs ASI
1.1-01 No. of Loop Average Average Z - Value
Quatifications | Response Time | Response Time
Sep-00 235 223 220

248
1.36
1.13
1.07
117
108
0.99
Q.85
0.97

00t
o Q o - - e e e
g & ¢ 8 3 & § &8 %5 % 3§ &
o > I = S s = > c 3 =]
® ® 3 8 § % &8 3 ¥ 5 3 B8
%] o 4 e o] w = < b= he'l <

—— AllCLECs

Benchmark

271-No. 1.1



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Al CLECs

Accuracy of Actual Loop Makeu

ASt

No. of
Responses

No.
Accurate

Percent
Accurate

Percent
Accurate

Z - Value
Higher of Parity
or §5% Benchmark

Information Provided for DSL Orders

99.0%
99.8%
100.0%
98.7%
98.0%
98.7%
99.3%
99.4%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

98.3%

12 Mo. Total

4,905T

——ANCLECs
--3-- ASI
~— =« — Standard

271-No. 1.2




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Measurement Address Verification
2-01 No. of Standard = 90% Standard = 95% Benchmark E
Transactions | % <8sec.| Z-value |% <12sec.| Z-value "Z - Value”
219,972 98% 0 100% 0 0 2 AL Sl
294,616 99% 100% ;
254,031 99% 100%
117,123 99% 100%
124,786 98% 100%
90,916 99% 100%
117,706 98% 99%
97,453 99% 100%
96,016 99% 100%
95,413 98% 99%
84,075 98% 99%
93,968 97% | _ 99%

R e

Request for Telephone Number :
No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <7 sec.| Z-value [% <95sec| Z-value "Z - Value"
130,001 97% 0 99% 0 0 EEICN K SEETEERLE R
117,090 97% 99% :
113,267 S7% 99%
99,738 97% 100%
114,530 97% 95%
93,699 97% 100%
128,336 97% 95%
114,597 97% 100%
99,740 97% 99%
108,153 96% 98%
90,834 97% 95%
90,744 96% 99%

Request for CSR E

No. of Standard = 90% Standard = 95% Benchmark F
Transactions | % <8sec | Z-value [% <13sec.| Z-value "Z - Value"

277,807 95% 0 99% 0 o]
361,825 99% 100%
432,465 96% 98%
301,877 97% 99%
318,272 95% 97%
367,603 98% 99%
399,756 99% 99%
601,028 99% 100%
278,564 7% 99%
401,486 98% 99%
359,192 98% 99%
451,641 96%

Service Availability ¥
No. of Standard = 90% Standard = 85% Benchmark
Transactions |% < 12 sec| Z-value |% <16sec.| Z-value "Z - Value" £
331,230 99% 0] 100% o]
336,494 99% 100%
337,490 98% 99%
304,262 99% 100%
358,161 100% 100%
258,489 99% 99%
336,206 100% 100%
303,397 99% 99%
294,391 100% 100%
317,852 100% 100%
241351 100% 100%
219,001 100% 100%

<B8sec. = mmre-- Standard - 90%
<12sec. = -cec- Standard - 95%

£

®

0O 0000000 o000
O OO0 o000 o000
O 0O 000000 o0Oo0OOo
Nov-00 ¢
Jun-01 4

Nov-00 +
Dec-00 +

------ Standard - 90%
------ Standard - 95%

O 0000000000
0O 0O 0O 0000 o0 oo
OO0 000000000

——%<Bsec. = c-cc--- Standard - 90%
------ Standard - 95%

O 0000000 OO0

O 000 C0C o000 0o
O 0000000 00 o
Nov-00 4
Feb-01 4+
Mar-01 +

o

=]

Jan-01 4+
Feb-01 4

—o—%<12sec. ------ Standard - 90%
—8—%<16sec. = ------ Standard - 95%

OO0 O0O0OD0DO0O0O OO O
OCoo0O0Oocooo oo
CO0Oo0oOO0O0O0OO0O0O0OoOo

271-No. 2a



PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - DATAGATE
lies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes

The Critical Z-Value a

0; No = 2)

Measurement Service Appointment Scheduling
2-05 No. of Standard = 90% Standard = 95% Benchmark

Transactions | % <1sec. | Z-value | % <2 sec. Z-value B4 ITTC = B
280,664 97% 0 7% 0 (oI - B NN
295,488 96% ] 96% 0 0
304,882 98% g 98% 0 a
274,698 98% 0 98% 0 0
323,136 98% 0 99% 0 0 - ) .
233,656 98% 0 99% 0 0 o o ~ -

e < < Q@

307,730 98% c 99% 0 ¢] % 3 < 5
271,363 98% 0 99% 0 0 0 =z E =
253,010 97% 0 98% 9] 0
253618 98% 0 99% 0 o ——%<1sec. = ------ Standard - 90%
185,456 99% 0 99% 0 0 —B—%<2sec. @ ------ Standard - 95%
172,332 99% a 99% 0 0

Measurement Dispatch Required

2-06 { No. of Standard = 90% Standard = 95% Benchmark 1 | T
Transactions |% < 15sec.|{ Z-value | % < 25sec. Z-value "Z - Value" 3
39,070 92% 0 99% 0 0 S SRR AR AR
44,476 91% 0 99% 0 0 g
45,749 92% 0 99% 0 0
41,555 99% 0 100% 4] 0
51,428 98% 0 100% 0 o} . . — ; N . ; . ;
0, 0, - - - - -
cam| | o | wow| o 0 2821333118
45,223 99% 0 100% 0 0 6 2 48 % & = < = 5 °
33,782 98% 0 100% ] 0
28,530 98% 0 100% a 0 ———%<15sec. = ------ Standard - 90%
20,971 97% 0 0 i) —fF—%<25sec. @ @ ~-==--- Standard - 95%
19,893 96% 0 0 0

Thru Aug-00, Benchmarks are 39 sec./60 sec; After Aug-00 as below
No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 27 sec.{ Z-value | % <41 sec. Z-value "Z - Value"
197,602 97% 0 97% 0 0
196,539 100% 0 100% [¢] 0
186,281 88% 2 8%% 2 2
149,721 86% 2 86% 2 2
167,745 100% o] 100% 0 o} ) . , .
124,407 100% 0 100% 0 0 8 S 8 5
170,299 100% 0 100% Q 0 5 é g H
156,501 100% 0 100% 0 0 © z o =
156,799 100% 0 100% 0 0
161270 6% 0 9% 0 0 (— ——%<27sec.  e----- Standard - 90%
134,395 99% o) 100% 0 0 —_——%<41sec. = ce---- Standard - 95%
138,688 99% O__J 100% 0 o

271-No.2b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

0002000000
Measurement

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Actual Loop Makeup - Actual Data Returned

No. of

Transactions

Std = 90%
% < 15 sec.

Parity (Yes = 0;
No = 2)

Std = 95%
% < 25 sec.

Parity (Yes = 0,
No=2)

Overall
Parity

10,205
21,983
41,502
21,776
16,988
15,008
32,813
20,711
17,988
25,681
27,626
28,149

47%
45%
57%
68%
63%
62%
56%
63%
53%
54%
44%

2

NN RN NN RN R NN

L8]

70%
68%
77%
S0%
87%
87%
85%
86%
77%
82%

2

NN NRNRNNNDRNNRNR

2

NN NN RN

Dec-00 +

o
Q
]
O

——% < 15 sec.
—8—% < 25 sec.

Standard - 90%
Standard - 95%

Actuai Loop Makeup - Desi

No. of
Transactions

Std = 90%
% < 25 sec.

Parity (Yes = 0;
No = 2)

Std = 95%
% < 35 sec.

Parity (Yes =0,
No = 2)

11,118
17,700
39,386
34,603
16,616
14,110
25723
12,372

6,765

8,014
16,643
16,476

98%
98%
99%
100%
99%
99%
99%
95%
89%
90%
92%
93%

0

O NN OO OO QO

(=]

998%
99%
100%
100%
100%
99%
99%

94%

o]

O QO NNODO OO O

Nov-00 +

Feb-01 +

Jul-01 4

May-01 4
Jun-01 4

——% < 25 sec.
~—8—% < 35 sec.

Standard - 90%
Standard - 95%

Desi

gn Loop Makeup -

Design Data Returned

!: No. of

Transactions

Std = 90%
LA: <11.9 sec

Parity (Yes = 0;
No = 2)

Std = 95%
% < 20 sec.

Parity (Yes =0,
No = 2)

Overall
Parity

82,182
95,242
83,638
78,801
86,004
80,345
76,163
58,353
59,682
59,778
63,080

82%
81%
82%
95%
96%
95%
95%
96%

72,018

2

0O 0O 0O 00000 QNN

83%
82%
83%
97%
98%
97%
97%
97%
94%
97%
96%
96%

2

OO0 O0ONOOOO0O O NN

271 -No. 2c

2

O OO0 NO OO0 O o NN

Jan-01 +

Feb-01 +

Mar-01 4+

—— % < 11.9 sec.

—8—% < 20 sec.

Standard - 90%
Standard - 95%




PERFORMANCE MEASUREMENT TRACKING August 2001
Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE
The Critical Z-Value appiies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0, No = 2)

: Measurement Address Verification F
2-11 No. of Standard = 80% Standard = 90% Benchmark

Transactions | % < 5sec.[ Z-value | % <7 sec. Z-value "Z - Value"
Sep-00 194,852 89% 0 94% 0 0 ] 90% g T T T T
Oct-00 121,801 90% 95%
Nov-00 126,926 90% 95%
Dec-00 118,902 91% 96%
Jan-01 166,884 91% 95%
Feb-01 177,876 91% 95%
Mar-01 194,789 N% 95%
Apr-01 186,679 91% 96%
May-01 197,824 1% 96%
Jun-01 197,031 90% 5%

Jul-01 208,194 91%

o,

May-01 4
Jun-01 +

<5sec. @ cee--- Standard - 80%
<7sec. vcree- Standard - 90%

00000000000
O 00000 o o oo
[«JeoleleloelNelNelollelNeNal

Measurement Request for Telephone Number
2-12 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <4 sec.| Z-value | % <6sec Z-value "Z - Value"
58,642 94% 0 97% 0
44,189 95% 98%
52,103 96% 88%
46,855 96% 98%
74,964 95% 98%
83910 7% 98%
94,403 7% 98%
97,456 97% 98%
109,684 96% 98%
109,563 96% 98%
114,329 96% 98%
137,969 95% 98%

Oct-00 +
Nov-00 +
Dec-00 +
Feb-01 4
Mar-01 +
May-01 +
Jun-01 4+
Jul-01 4

P4

------ Standard - 80%
------ Standard - 90%

O O 0O 0O 0C O o000

iOOOOOODOOOOO

O 0 OO0 o0 DO oo oo

SRR

Measurement Requesf
No. of Standard = 80% Standar Benchmark i 90% - « e v v s m v cn s T s e meem e enm e el
Transactions | % < 7 sec.| Z-value |% < 10sec. "Z oValue” Fl B0% e s eeeo o e e et em o

412,399 94% 0 96% 0
257,020 97% 98%
295,837 95% 97%
284,186 96% 97%
371,385 90% 93%
421,849 97% 98%
345,528 98% 98%
329,434 97% 98%
326,350 94% 95%
315,186 97% 98%
316,110 95% 97%

Oct-00 +
Nov-00 4
Feb-01 4
Mar-01 +
Apr-01 4

i

<7sec. = rrcec- Standard - 80%
<10sec. ------ Standard - 0%

QO 00000 o0 0o
OO0 00000000

=

O 0000 00O 0 oo o

Service Availability
Standard = 80% Standard = 30%
Transactions [% < 11sec{ Z-value |% < 13sec.] Z-value

2,029 95% 0 96% 0 1 B0% fo- e W
1,009 98% 99%
1,127 97% 98%
1,471 98% 98%
1,457 98% 98%
1,350 7% 97%
1,412 97% 98%
1,701 82% 83%
1582 97% 97%
1,677 7% 98%
1,769 99% 99%
98%

2

Mar-01 4
Apr-01 4
May-01 +
Jun-01 +

——%<11sec. = ------ Standard - 80%
—8—%<13sec. @ ------ Standard - 90%

(== R e I o BN SR = B o B = B « 3 o I =]

e © © O 0O 00 O o oo

271 - No. 2d



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - VERIGATE
SR UVSEAANELA
Service Appointment Scheduling
2-15 No. of Standard = 80% Standard = 0% Benchmark
Transactions { % < 2sec. | Z-value % < 3 sec. Z-value "Z - Valug"
25,583 97% 0 97% 0 0 FL 90% 4o oo v
20,491 97% 0 97% 0
21,659 98% 0 99% 0 [ - R
21,077 98% 0 98% 0 0
30,906 98% 0 99% 0 0
33478 99% 0 99% 0 0 O
35,099 99% 0 99% 0 0 2
35,399 99% 0 99% 0 0 a
41,322 98% 0 99% 0 0 3
38,525 98% 0 98% 0 0 —p—% <2s8C. = ==~ Standard - 80%
36,646 99% o 99% 0 0 N Standard - 90%
41,936 99% 0| 9% 0 0 k
rml\:{n:asurement { Disp;t.c-;;equired
2-16 No. of Standard = 80% Standard = 50% Benchmark 95%
Transactions |% < 17 sec.f Z-value | % < 19 sec. Z-value 'Z - Value”
13,738 85% 0 86% 2 2 90% fe-- oM el e
10,658 87% 0 87% 2 2
13,703 91% 0 91% 0 0 B 0% Lo e e
12,964 100% 0 100% 0 0
: 19275 99% 0 99% ! 0
Feb-011 21,522 99% 0 99% 0 0 * *
Mar-01 23,984 99% 0 99% 0 0 2 s
Apr-01 24,966 99% 0 99% 0 0 & 3
May-01 [ 29,815 99% 0 99% 0 0
Jun-o1 30,023 99% 0 99% 0 o ] T ¥ Acsisee o mrrmre Standard - 80%
: 30,784 9% 0 99% 0 o JH | —B—%<19sec. = ------ Standard - 90%
36,789 98% 0 0 0
F..I.VI-easurement
2-17 No. of Standard = 80% Standard = 90% Benchmark
Transactions [% <25sec | Z-value | % <27 sec. Z-value “Z - Value"
T 485 79% 2 84% 2 2
295 88% o 91% 0 0
290 88% 0 93% 0 0 d B0% L e oo e e e e
236 88% 0 89% 2 2 5%
395 83% 0 86% 2 2 ;
Feb-01}; 370 8% | 0 92% 0 o [ %! T2 +
: 216 84% 0 88% 2 2 2 g ;
441 81% 0 87% 2 2 ] Z O -
543 97% 0 98% 0 0 3
551 99% 0 99% o 0 : ——%<25sec. @ ------ Standard - 80%
578 99% 0 99% 0 0 I —B—%<27sec. = ----c- Standard - 90%
10
616 100% 0 100% 9 0

271 - No. 2e



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Actual Loop Makeup - Actuatl Data Returned

No. of Standard = 80% Standard = 30% Benchmark

Transactions { % < 17 sec. Z-value | % < 19sec. Z-value “Z - Value"
32,384 72% 2 75% 2 2
15,010 74% 2 77% 2 2
14,411 75% 2 78% 2 2
10,397 78% 2 83% 2 2
13,332 69% 2 74% 2 2
11,005 67% 2 72% 2 2
11,980 65% 2 71% 2 2
10,324 59% 2 65% 2 2
7.179 54% 2 59% 2 2
6,911 56% 2 62% 2 2
6,116 55% 2 61% 2 2
6,838 52% 2 58% 2 2

Actual Loop Makeup - Design Data Returned

Jan-01 4
Mar-01 4
Jun-01 4

Nov-00 +
Dec-00 +

Standard - 80%
Standard - 90%

———% < 17 sec.
—HB—% < 19 sec.

{
No. of

Transactions

Standard = 80% Standa

rd = 50% Benchmark

% < 27 sec. Z-value | % < 29 sec.

Z-value "Z - Value”

95% 1

3,826
8,569
7,789
7,322
5,826
3,863
4,093
3,231

96% 0 96% 0
92% 0 92% 0
92% 0 93% 0
94% 0 94% 0
85% 0 86% 2
78% 2 79% 2
84% 0 85% 2
86% 0 87% 2
83% | 0 84% 2

N RN NN O O OO

R

Measurement [
2-20

Dec-00 1
Jan-01 4
Mar-01 4
Apr-01 -}»
May-01 +
Jun-01 +
Jul-01 ¢4
Aug-01

Standard - 80%
Standard - 950%

—— % < 27 sec.
—B—% <29 sec.

271 - No. 2f

Design Loop Makeup - Design Data Returned
No. of Standard = 80% Standard = 90% Benchmark 95%
Transactions |% < 13.5sec.| Z-value | % < 15sec. Z-value "Z - Value"
7,400 80% 0 81% | 2 | 2 H 0% - g e
3,668 80% 2 80%
4,209 86% 0 86% | 2 | 2 Bl 800, el - e e e e e e e e e e e e
3517 95% 0 96%
4,446 93% 0 93% s N N N 4 N " N
4,488 90% 0 91% o‘;;;,'_g‘g',olg‘
(=3 (=) (=) o o
4,585 92% 0 93% & < Py & Pl > = > )
! @ o @ G} a 5 3
4,902 94% 0 95% o - o = < = 5 7
3,299 89% 0 89%
95% 0 95; ------ Standard - 80%
(]
94% o] 9% o | o H | 88—  ceee-- Standard - 90%
o]




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

EASE Availability - By D

ivision (CPU Platform

)

——&— Consumer
—— Business

Benchmarlﬁ

Oct-00 +

Jan-01 +

..................... T ——
Consumer [ Bu:
In Parity | In Parity
] Percent (Yes = 0) Percent (Yes = 0)
: Availability (No=2) Availability (No=2)
99.9% 0 100.0% o
100.0% 0 100.0% 0
99.8% 0 99.9% 0
98.1% 2 98.1% 2
100.0% 0 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
100.0% 0 100.0% 0
100.0% o] 100.0% 0
100.0% 0 100.0% 0
0 100.0% 0

271-No. 4




PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability

QOSS Interface Availability

RIS

Measurement DataGate eriGate
4-011 ALL CLECs ALL CLECs :
4-012 : % In Parity % In Parity

(Yes =) {f 100.0% (Yes = 0) i

Avall. | (No=2) gg-gg Avail. | (No=2) E

Sep-00f; 99.4% 2 | so7w 99.8%

Cet-00f: 99 7% 1 99.6% 99.8%

Nov-00f  100.0% 99.5% _ - 100.0%

Dec-00f  100.0% 99.4% 100.0%

Jan-01fl  100.0% 99.5% 98.5%

: o 99.2% 4 99 8%

Feb-D1f: 99.9 99.1% b

Mar-O1ff  100.0% 100.0%

Apr-01E 99.9% 100.0%

May-01f; 99.9% 100.0%

Jun-01 99.9% 100.0%

Julotl]  1000% Benchmark —#— All CLECs 100.0%

Aug-01 100.0% 99.7%

Nov-00 4+

3

Jan-01 1

[

Mar-01 4

Jan-01 4

OO0 OO0 0O0O00O0
SO0 0O0OO0CONDOQOO

R ER Ry
Measurement
4-013  E ALL CLECs ALL CLECs
4-01.4 % % In Parity % In Parity
(Yes=0)f{ 100.0% (Yes = 0)
) _oy B 99.5% ; -
Avail. (No = 2) Ei Avail. {No = 2)
{  99.0%
99.6% 98.5% 100.0%
98.6% 98.0% 100.0%
99.2% 97 5% 100.0%
100.0% 97.0% 99.1%
o
97.2% ggg,f’ 100.0%
99.9% 95 5% 100.0%
99.8% 99.9%
100.0%

100.0%
100.0%

100.0%
100.0%

100.0%
100.0% [ ------ Benchmark ——4—— All CLECs 100.0%
100.0%

100.0%

[

May-01 4+

Mar-01 4

Jan-01 4+
Jul-01 +

OO Q0O O0OO0ONOOO

1000OQOONONMO

RIGRRAEASARER
Measurement ;r“
4-015 ALL CLECs
% In Parity |
(Yes =0) E:
Avail. (No=2) H
99 9%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
99.8%

100.0%
99.9% ¢
99.8%
99.7%
99.6% 1
99.5% 1
98.4%
99.3%
99.2%

COO0O0O0OO0COO0O0O0O0O0

Measurement
4-016 B ALL CLECs % ALL CLECs
2 % n Parity }: % i
* (IYeZa:g) i 100.0% 100.0%
Aval. | (No=2) [} 999% Avail. 99.5%
100.00% [y g:‘?:ﬁ’ 99.99% 99.0% 1
100.00% 3 7 98.33% .
100.00% gg'g:;: ) 100.00% 98.5% 1
100.00% 99.4% 100.00% 98.0% 1
100 00% 99.3% 99.79% 97.5% 1
100.00% 999% 100.00% 7 0%
100.00% 100.00% :
100.00% 100.00%
100.00% 100.00%
100.00%
99.84%
100.00%

Nov-00 4

Jan-01 4

T

Mar-01 4

-+

Nov-00 1

L. ----- Benchmark —e— All CLﬁl

- - - - - - Benchmark —&— All CLECSJ

(= elelel=NoNeNoNolNe
OO0 0000 OoOO0O0OOND

271 - No. 4a



PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability

0SS Interface Availability

EDI - NDM

ALL CLECs ALL CLECs
% in Parity % In Parity
(Yes = 0) | (Yes = 0)
Avait. (No=2) [ Avail. {(No=2)
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 100.00%
100.00% 99.73%
100.00% 100.00%
100.00% 100.00%
100.00% {  100.00%
99.84% 100.00%
100.00% 100.00%

100.0%
99.9% +
99.8% +
99.7% ¢+
99.6% T
99.5%

99.4%
99.3%
99.2%

Nov-00 4

E

Mar-01 4+
May-01 +

OO OO OO o oCc o

F ----- Benchmark —— Al CLECs,

OO0 O0OQOO0DO0OO0OO0QQ

Measurement :r EDI - CORBA
4-01.10 f  ALLCLECs ALL CLECs
4-01.11 % i % In Pari

100.0% $—t——o—& — — (Yes:g) 1 100.0%

Avail, ggg:ﬁ: Avail. | (No=2) E| 99.5%

100.0% 99'7% | 100.00% 99.0%

100.0% - 98.33%

100 o"/: 99.6% 1 100.00% 98.5%

100.0% gg i; ] 100.00% 98.0%

100.0% o 100.00% 97 5%

97.0%

99.3% 1
99.9% 100.00%
100.0% 100.00%
100.0% 100.00%
99.6% 99.98%
100.0% 100.00%
100.0% 100.00%
93.7% 100.00%

(ool el o leN-NelaNoNeNeNo)
CO00O0O0OOoDOO0O0ONO

:| Measurement §:
1 4-0112 E ALL CLECs ALL CLECs
4-0113 H % In Parity 100.0% : % In Parity
(Yes =0) 99-9% : (Yes=0)
Avail. (No =2) 99.8% Avail. (No =2}
100.0% 0 29.7% | 100.00% 0
99.7% 99.6% 99.63%
100.0% 99.5% £ 99.91%
100.0% 99.4% 100.00%
99.4% 33'333 99.49%
99.9% 09 1% £ 99.64%
99.9% 99.82%
100.0% 99.91%
100.0% 100.00%
100.0% 100.00%

100.0%

100.0%
99.9%
99.8%
99.7%
99.6%
99.5%
99.4%
99.3%
99.2%

Jul-01 +

OO0 CCOO0OOoONMOOOQ

O o000 QONOCOO

Measurement E‘

4-0114 ALL CLECs
4-01.15 % In Parity
(Yes = 0) 100.00%
Avail. | (No=2) ki 99.99%
100.0% 5 9
99.8% 100.0% 99.98% 1
100.0% 100.0% 99.97%
100 0% 99.96% 1
99.6% 99 95%
99.94%

98.9%

99.9%
100.0%
100.0%
100.0%
100.0%
100.0%

Mar-01 4

t ----- Benchmark —&— Al CLECS' ] (: —&—All CLECs

OO0 OOCO

EASE Availability is reported in state specific reports

271 -No. 4b



PERFORMANCE MEASUREMENT TRACKING

General System Availability

August 2001

Missouri

Measurement
41-01
41-02

Pre-Order Backend System Database Query Availability

PREMIS

ALL CLECs

%

Avalil.

100.0%

100.0%
100.0%

100.0%
100.0%

100.0%
100.0%

99.1%
100.0%
100.0%

100.0%E
100.0% j;

100.0% f;

ALL CLECs

%

Avail.

Oct-00 +
Nov-00 4

Dec-00 +
Jan-01 4
Feb-01 +

Jun-01 4

—&—AllCLECs

41-03
4

Measurement }:

100.0%
100.0%
100.0%
100.0%

100.0%
100.0%

ALL CLECs

%

100.0%

100.0% |

100.0%

100.0%

ALL CLECs

99.9%
99.9%

QOct-00 +

Jan-01 4

Jun-01 4

—4—AllCLECs

Measurement
41-05

LOOPQUAL

ALL CLECs

%

Avail.

Sep-001
0ct-00

Nov-00
Dec-00F
Jan-D1}:
Feb-01§
Mar-01 §
Apr-01;
May-01
Jun-01
Jul-01

Aug-01 f

98.4%
99.5%
100.0%
100.0%
100.0%

98.6%

99.9%
100.0%|:
100.0%
100.0%
100.0%
100.0%

100.0%

99 5% ¢
99.0% 1
98.5%
98.0%
97 5%

Oct-00 +

Dec-00 +
Mar-01 +

Jun-01 4

~4-— Al CLECs

271-No. 4.1

100.0%

99.9%
99.8% 1
99.7%
99.6% 1
99.5% 1
99.4%

Nov-00 +

—o— Al CLECs

100.0%

99.9% 4/
29.8% |
99.7% }

99.6% 1
99.5%

Oct-00 4
Nov-00 +
Dec-00 4

Mar-01 4

Apr-01 4

May-01 4

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Residence and Simple Business

6 921

99.0%

62 998

Complex Business (1 - 200 Lines)

P“h.ﬂ-easurement 5 All CLECs
5-01 [: No. of # Received | % Received| Highest 100%
Orders <5Hours | <5 Hours 5/6% Z-Value
3,154 3,084 97.8% 278 99%
4128 4,008 97.1% 209 98%
3,644 3,583 98.3% 5.69 0
4548 4519 99.4% 527 0 7% T
5803 5,752 99.1% 4.98 0 96% 1+
5,438 5,316 97.8% 563 ¢]
5,758 5,674 98.5% 544 0
6,480 5,418 99.0% 498 0
5779 5727 99.1% 505 0
5,884 5,863 99.6% 477 0
6,250 6,133 98.1% 529 0
6,989 524 0

Measurement [
5-02 :

Oct-00
Nov-00§:

Jan-01

Dec-00};

Feb-01
Mar-01 f
Apr-01 £
May-01

Jun-01E

AllCLECS
No.of | # Received | % Received| Highest 1 401%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
1 100%
603 596 98.6% 484 E ’
853 832 97.5% 354} %%
1 o
903 900 99.7% 207 o f %%
40 40 100.0% 18.65 o} 9%
2] 55 54 98.2% 39.23 0 9%
52 50 96.2% 34.84 0
32 32 100.0% 2150 o
65 65 100.0% 2015 o B
30 29 96.7% 2906 0
77 77 100.0% 1936 0 91%
0 =]
(=]
N
(]

QOct-00 +

Nov-00

Dec-00 +

Jan-01 4

t
-
=)
&

(]
w

Mar-01 4

Apr-01 4

May-01 4

Jun-01

Jul-01 4

Aug-01

All CLECs
No. of # Received | % Received| Highest 100%
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value a0% 1
0 0 nfa nla
0 0 n/a nfa 80%
0 0 na n/a 70%
0 0 n/a nia 60% T
0 0 nfa n/a 50% 1
o o] nla nfa 40% +
0 0 nla nfa : 30% +
0 0 n/a nfa 3 20% 4
0 0 nla nfa .: 10% +
0 0 :
0 9]
0 0
ererrerrerrrrerried

271 - No. 5a

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

—<—AllCLECs

------ Standard

—&-— All CLECs
------ Standard

—&— All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

UNE Loop (1 - 49)

Starting with Nov-00, if parity is met, the average of highest 5%/6

% is posted and compared to 120% of the Benchmark to further test parity.

All CLECs
No. of | #Received | % Received} Highest 101%
Orders <5Hours | <5Hours 56% Z-Value 100%
320 303 94.7% 031
362 354 97.8% 279 99%
302 293 97.0% 7.26 0 98% -
256 255 99.6% 483 a 97% A
334 329 98.5% 538 0 o6% |
315 308 97.8% 515 0
Mar-01 376 371 98.7% 513 0 95% 3
Apr-01 406 405 99.8% 476 0 94% 1
May-01 461 461 100.0% 429 0 93% |
Jun-01 364 364 100.0% 412 0 92%
Jul-01 E 99.6% 454 0
0

All CLECs

No. of
Orders

# Received
< 48 Hours

% Received

< 48 Hours

Highest
5/6%

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 4
Feb-01 4
Mar-01 +
Apr-01 4
May-01 4
Jun-01 4
Jul-01 4

Q0 0000000000

iOOOOQOOOOOOO

(=]

Switch Ports

n/a
nfa
n/a
nia
nla
n/a
n/a
n/a

All CLECs

# Received
< 5 Hours

% Received

< 5 Hours

Highest
5/6%

N
w

92.0%
100.0%
100.0%

n/a
nfa
n/a
nfa
n/a

Oct-00 +
Apr-01 ¢

271 - No. 5b

—@— Al CLECs
------ Standard

—&—All CLECs

—&— AllCLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-

Residence and Simple Business LNP Only (1-19)

Measurement All CLECs
5-07 E No. of # Received | % Received| Highest
Orders < 5Hours | <5Hours S516% Z-Value
170 164 96.5% -1.47
178 175 98.3% -3.31
169 164 97.0% 9.02 Q
82 81 98.8% 481 0
74 74 100.0% 4.69 4]
108 108 100.0% 477 o]
98 99 100.0% 427 0
134 134 100.0% 482 0
138 138 100.0% 474 0
100.0% 0
0
0
.......................................... A
Residence and Simple Business With Loop (1 - 19)

1,699

All CLECs
No. of # Received | % Received| Highest
Orders < 5Hours | <5 Hours 516% Z-Value
38 37 94.9% 013
107 105 98.1% -3.13
52 47 90.4% 2
66 65 98.5% 5.03 o]
88 88 100.0% 4.67 0
176 176 100.0% an 0
227 225 99.1% 4.87 0
286 283 89.0% 5.42 o}
270 269 99.6% 520 0
105 105 100.0% 4.66 0
123 122 99.2% 4.89 0
99.4% 0

R LNP Only (20+)
Measurement §: All CLECs
5-09 No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 5/6% Z-Value

0 o} n/a nfa
0 0 n/a nia
o] 0 nfa n/a
Q 0 nfa nfa
o} o} n/a n/a
0 3} n/a n/a
0 0 nfa nfa
0 0 nfa nfa
0 0 n/a n/a
0 ] nfa n/a
0 o} n/a nfa
0 0 n/
4] 0

LNP with Loop (20 +)
All CLECs

No. of # Received [ % Received| Highest

Orders | < 48 Hours | < 48 Hours 5/6%
o} 0 nfa
0 0 nfa n/a
o] 0 nla n/a
0 0 n/a n/a
o} 0 nfa n/a
0 o} n/a nfa
o} o} n/a n/a
¢ 0 n/a n/a
0 o} n/a n/a
0 0 nfa
0 [} n/a
4] 0 /
G Q

101%

100% +
99%
98% T
97% 1,
96% "—
95% T
94% 1
93% +
92%

Sep-00

Jun-01 +

Mar-01 4

Oct-00 +
Nov-00 4
Dec-00 4+
Feb-01 4+

102%
100%
98%
96% 1

<
94% 1
92%
90% T
88% 1

+

86%

84%

Sep-00

100%

Oct-00 +
Nov-00 4
Dec-00 +
Jan-01 1+
Feb-01 +
Mar-01 +
Apr-01 4
May-01 4
Jun-01 4+
Jul-01 4

90% 1
80% -1L
70% 1
60% 1
50%
40% 1
30% T
20%
10% 1
0%

Qct-00 ¢
Nov-00 ¢
Dec-00 ¢
Mar-01 ¢

50% ¥
40% +
30% +
20% 1
10% 1
0%

t

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

271 - No. 5c

—&—— All CLECs

—&— Al CLECs

------ Standard

Aug-01

—— All CLECs
------ Standard

—&— All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-00, if parity is met, the average of highest 5%/6%

is posted and compared to 120% of the Benchmark to further test parity

5-12

Measurement

LNP Complex Business (20 - 50 Lines)

LNP Complex Business (1 - 19 Lines) 3
Measurement All CLECs
5-11 E No. of # Received | % Received| Highest d 101%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100% . - - . ° . - ——o
27 27 100.0% 6 2
36 36 100.0% s | %*7
29 29|  100.0% 11.32 0 98% 1
16 16 100.0% 18.42 0 97% T
14 14 100.0% 17.72 0 96%
26 26 100.0% 18.71 0 95% +
26 26 100.0% 17.79 0 55 VT A
2 22 100.0% 1878 0 H el
28 28 100.0% 19.51 0 & —
29 29 100.0% 19.04 0 g
34 34 100.0% 19.22 0
0

LNP Complex Business (50 + Lines}

All CLECs

No. of # Received | % Received| Highest

Orders < 48 Hours | < 48 Hours 5/6% Z-Value
1 1 100.0% -5
3 3 100.0% -5
4 4 100.0% [¢]
2 2 100.0% o]
0 0 nfa n/a
o] 0 n/a nfa
0 0 n/a nfa
0 0 n/a nfa
0 0 nla n/a
2 2
4 4
2 2

40%

20%

0%

Sep-00

All CLECs

No. of
Orders

# Received
On Time

% Received
On Time

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 4

Feb-01 ¢

Mar-01 ¢
Apr-01 &
May-01 4
Jun-01 +
Jul-01 +
Aug-01

U w o s NGB O NNO

WO U RERE NGO R ONRKNQ

n/a
100.0%
100.0%

All CLECs

No. of
Orders

# Received
On Time

% Received
On Time

Feb-01 +

May-01 4

24
27
28
62
90
98
76
53
35

0

68

0
0
67
23
27
28
62
89
98
76

nfa
nfa
98.5%
95.8%
100.0%
98.9%

100.0%

0%

Sep-00

271 - No. 5d

Oct-00 4

Nov-00 4

Dec-00

Jan-01 4

Feb-01 4

~—4— All CLECs
------ Standard

—&— All CLECs
------ Standard

—— Al CLECs
------ Standard

|—— All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Starting with Nov-00,

|mple Business

esidence and

Measurement All CLECs
No. of | # Received | % Received] Highest
Orders <5Hours | <5 Hours 5/6% Z-Value
202 100.0%
340 99.4%
157 157 100.0% 294 0
145 100.0% 3.79 0
Jan-01 ! 1,993 100.0% 0
Feb-01 401 99.5% 296 0
Mar-01 404 95.7% 0
Apr-01 306 306 100.0% 418 0
May-01 298 298 100.0% 3.54 0
Jun-01 347 346 99.7% 471 0
Jul-01 504 4892 97.6% 522 0
97.8% 0

Complex Business (1 - 200 Lines)

[“Measurement AllCLECs l
5-16 No. of | # Received | % Received| Highest 1 120%
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value H
0 0 nfa n/a : 100% +
o] 0 n/a n/a S AR & S B
0 0 nfa wa F 80% f
0 0 n/a n/a 2
0 0 nfa n/a 60%
0 0 nfa nfa
1 1 100.0% 6 40%
0 0 n/a nfa 20% |
o} 0 nfa n/a
0 0 nfa nia 0% — o4 R b—d '
‘ T ooow 3 888%352&& & 55 3
................................... T —— $ 8 3 385 5 585585338

Complex Business (2004 Lines)

All CLECs
No.of | # Received |% Received] Highest
Orders | < 48 Hours | < 48 Hours 516% A N R
0 nla 3
0 0 nfa nfa
o} 9] n/a nfa
0 0 nfa n/a 60%
] 0 n/a n/a
¢} 0 nfa nfa
0 0 nfa nia
0 Y] n/a nfa
0 0 nla n/a
0 0 na 0%
0 0 2888353535535 35 5

271 - No. S5e

if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

—e—AlICLECs
------ Standard

—— All CLECs
------ Standard

—— AHCLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00

UNE Loop {1 - 49} 3

All CLECs Il

No. of | # Received | % Received| Highest 3

Orders <5 Hours | <5Hours 5/6% Z-Value
55 53 96.4% -1.36

75 100.0%

102%
100%

106 106 |  100.0% a8 0
122 109 89.3% 2 o Al CLEGS
Jan-01 140 137 97.9% sty o o L N/ )i Standard
Feb-01 163 154 94.5% 2
Mar-01 266 263 98.9% 488 o0
Apr-01 233 231 99.1% 829 o
290 277 95.5% 813 o
273 272 99.6% 4941 0 . —
99.7% 0 g g 3
99.1% 0 3 3 &

o

UNE Loop (50 +)
Measurement All CLECs
5-19 No. of | #Received |% Received] Highest
< 48 Hours | < 48 Hours 5/6% PO b

0 0 nfa 0% 1
0 0 nfa nfa
0 0 n/a nfa 0% 1
0 0 na nla 60% T ~——&— All CLECs
0 0 nfa n/a 50+ e Standard
0 4] n/a nia 40% +
0 0 nfa n/a 30% 1 :
0 0 n/a n/a 20% +
0 o] nla n/a 10% r
0 0 na nfa 0% 40—ttt +——+ :
0 ° e ra 8838355535 % & & 3

S-S SN2 N— . § 8285355832585 353%¢2 !

.......................

Switch Ports

All CLECs
No. of # Received | % Received| Highest 100%
Orders | <5Hours | <5 Hours 5/6% qow LT e
0 o] na
80% +
0 0 n/a n/a
% +
0 ¢] nla nfa 70’{’4
60% 1
0 /. /
g 0 : /: :I: 50% - ——All CLECs
------ Standard
4] ] n/a nla 40% 1
o} 0 nfa nia 30% +
0 0 n/a nfa 20% l_
0 0 n/a n/a 10% 1
0 0 na 0% b————0——0—0—0—0—+
0 0 e 8888535553 %3% 3
0 0 5 2 9 < 5 5 > e 3 O
................................................................. & 5 2 8 8§ p 2 & £ 3 3 2

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Residence and Simple Business LNP Only (1-19)

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared t

Residence and Simple Business With Loop (1 - 19)
1 Measurement All CLECs
5-22 No. of # Received | % Received| Highest
Orders < S Hours | <5Hours 5/6% Z-Value

74

_ 89
Jan-01} 133
Feb-01 221
Mar-01 289
Apr-O1E: 176
May-01 235
Jun-01 344

225

65
72
87
82
129
221
288
172
234
340
222
286

87.8%
98.6%
94.6%
92.1%
97.0%
100.0%
99.7%
97.7%
99.6%
98.8%
98.7%

12 Mo. Total

5.0
471
5.25
4983
485
5.08
5.27

7.16
-3.63

o}
Q
0
0
0
0
0

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 ¢+
Feb-01 4
Jun-01 4
Jul-01 4+

LNP Only (20+)
Measurement [ All CLECs
5-23 ; No. of # Received | % Received]| Highest 100%
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value Py N A
0 nfa nfa 80% +
0 nfa nfa
0 n/a n/a 0% T
0 n/a nfa 60% T
0 nfa n/a 50% +
4 nfa nfa 40% 1
o} nfa n/a 30% +
Q nfa nfa 20% +
o] nfa nfa 10% +
0 nia na 0% St
0 8 888555 &§5 3535 5
--------- : §82 3588835532
12 Mo. Total Q
LNP with Loop (20 +)
Measurement { All CLECs
5-24 No. of # Received | % Received| Highest 100%
Orders | < 48 Hours | < 48 Hours 5/6% Z-Value g% L T T T T
o} 0 nia nfa 80%
0 0 nfa nfa
70% 1
o} 0 n/a n/a
0 o nfa nla 60% 1
o 0 n/a n/a 50% +
0 0 n/a nfa 40% ¥
0 0 nfa nfa 30% +
[} 0 nfa nfa 20% +
0 o] n/a nfa 10% 4
0 0 na na 0% $——————+—0—— 00—+
0 o i 8888523555355 3
0

271 - No. 5g

0 120% of the Benchmark to further test parity.

—&—All CLECs

Measurem?r‘\‘t“‘ All CLECs
5-21 No. of # Received | % Received| Highest
Orders <5 Hours | <5Hours 5/6% Z-Value
3,084 3,008 97.5% -2.54
2,722 2,71 99.6% -4.6
2,934 2,918 99.5% 4,46 o]
2,847 2,836 998.6% 431 0 97% +
2,914 2,907 99.8% 454 0 96%
1,136 1,134 90.8% 458 0 %1
716 698 97.5% 25.02 0 95% s s s e e e
686 682 98.4% 4,58 4 94% + :
764 763 99.9% 4.62 o H ol
766 762 99.5% 5.30 0 0% . ; N ; 4 ; ' 4 R ,
764 762 98.7% 4.56 0 g 8 8. 8 8 5 5_ 5 5 5 6 5 5
98.9% 5.07 0 § g § § E ﬁ g E:L g é 2 g -
99.2% t

—&—All CLECs
------ Standard

—<4— Al CLECs

------ Standard

—— Al CLECs
------ Standard




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Business (1 - 19 Lines)

Measurement At CLECs
Ne. of # Received | % Received| Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
% 3 19 19 100.0% -6
i 0Oct-00 27 27| 1000% 8
Nov-00 26 26 100.0% 18.81 o]
Dec-00 8 8 100.0% 0 e — Al CLECs
Jan-01 28 29 100.0% 18.81 o KB < | |le--a-.
Feb-01 44 44 100.0% 18.68 0
Mar-01 37 37 100.0% 19.33 0 B g4% d---- e o
Apr-01 48 48 100.0% 18.11 o]
May-01 56 56 100.0% 18.89 0
Jun-01 85 85 100.0% 18.68 o} X
Jul-01 100.0% 19.33 [y} 5'
Aug-O1 100.0% 19.07 s} s
K

12 Mo. Total

LNP Complex Business (20 - 50 Lines)
Measurement [ All CLECs
5-26 No. of # Received [ % Received| Highest 120%
Qrders < 48 Hours | < 48 Hours 5/6% Z-Value
1 1 100.0% -5 100% $———4—4—4 .. ) i
1 1 100.0% -5 :
1 1 100.0% 0 80%
4 4 100.0% o] ——&— All CLECs
4 4 100.0% 0 %t VPl Standard
1 1 100.0% 0
0 0 nia nia 40%
o] o} na nia
20%
] o] n/a nfa
8 3 100.0% 0% t t t t + g N g * + t
S g Tooo® § 8885353553533 3% 3%
LNP Complex Business (50 + Lines)
Measurement All CLECs

5-27 No. of # Received | % Received

Orders On Time On Time

120%

100% 4

80% 9

—&— All CLECs
------ Standard

60% 1

40% 1

o
WO 0w 2 abn D

-
WO =0 WO O = a o,

lm
Il

Feb-01 ¢

36

egatiated Projects
All CLECs
No. of # Received | % Received
Orders On Time On Time
0 0 nfa
0 0 nfa
44 44 100.0%
95 95|  1000% ——4— All CLECs

37 37 100.0% et 5 M 60%+  F
72 72 100.0%

Dec-00 +
Feb-01 1

271 - No. Sh



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within ""x" hours - Manual

Re5|dence and S|mple Busmess
All CLECs
# Received | % Received| Highest

Starting with Nov-00, if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

—<—All CLECs
------ Standard

—— All CLECs
------ Standard

101.0%
< 24 Hours | < 24 Hours 5/6% 100.0% +
8,183 98.0% ’
7,779 98.5% : 99.0%
7,634 98.8% 0 98.0% 4
9,112 98.4% 0 97.0%
2,947 97.8% 0 96.0% 1
3,338 98.6% 0 95.0% 1
2,940 99.5% 0 940% 4--=ccmrrmr e m it m et e e r e m e n .-
3,566 99.6% 0 93.0%
4,646 99.9% o] 92.0%
4,074 100.0% 0 91.0% + " n
0 = g 35
o > & S
12 Mo. Totalf;
Complex Business (1 - 200 Lines)
Measurement Ali CLECs :
5-30 No. of | # Received | % Received| Highest q 102%
QOrders < 24 Hours | < 24 Hours 5/6% Z-Valve 100%
175 168 96.0% -2
Oct-00 184 183 99.5% -5.46 98% -
Nov-00 195 195 100.0% 23.47 0 896% ¢
Dec-00 ‘ 275 270 98.2% 9353 0 94%
Jan-01 121 120 99.2% 55.49 0
Feb-01 138 138 100.0% 2210 0
Mar-01§ 150 150 100.0% 23.20 0
Apr-01 130 122 93.8% 2
94 100.0% 22.09 ]
84 98.8% 47.04 o} 4 N N N
77 89,5:/u 2 8 8 E §
............... e : 8 & s g

—&—AllCLECs

------ Standard

271 - No. 5i

Complex Business (200+ Lines)
All CLECs

No. of # Received | % Received| Highest ] 100.0%
Orders | < 48 Hours | < 48 Hours 5/16% Z-Value L GO LT T T

] 0 n/a nfa % s0.0% 1

[¢] 0 n/a n/a .

0 0 nfa nfa 70.0% 1

0 0 n/a n/a 60.0% 1

0 0 nla na ] 50.0% L

0 a nfa n/a : 40.0%

0 0 n/a n/a 1 300% 4

0 0 n/a n/a 1 200% 4

0 0 na nfa 1 100% ¢+

0 0 wa M2 H 0% e+

0 ) 5888535355353 %
S e ot $8 5858553585533

(oo om0




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Al CLECs
# Received | % Received| Highest
< 24 Hours | < 24 Hours 516%
12 85.7%
100.0%
100.0% 3
100.0% ———- All CLECs
100.0% { 60%y ] e
100.0% 3
100.0%
100.0%
100.0%
100.0%
n/a

N
w

nfa

- =
(o © = w =+ w w o o n

UNE Loop (50 +)
Measurement All CLECs
5-33 : # Received | % Received| Highest
< 48 Hours | < 48 Hours 5/6% 2 I e e
n/a ]
n/a

n/a

—— All CLECs
------ Standard

nla
nfa
n/a

n/a
nfa
n/a
n/a
n/a

C 0O 0 0000000 OO0

nia

0
0
0
]
4}
o]
0
0
0
0
o
0

Mar-01 ¢

Switch Ports

All CLECs

No. of # Received | % Received]| Highest

Orders < 24 Hours | < 24 Hours 5/6%
nfa

100.0%
nfa

——— All CLECs

n/a
------ Standard

nfa
100.0%
nfa
n/a
n/a
nla

'j:)ooooo—nooo-ao

MO O 0O 0 00 -~ 00O = O

N

271 - No. 5§



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received w}ithin "x" hours - Manual

with Nov-00,

E Residence and Simple Business LNP Only (1-19) 3
] Measurement All CLECs
! 5-35 No. of | # Received | % Received| Highest i
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
15 13 86.7% 7.33

21 20 95.2% -1.24 : 4

21 21 100.0% 21| 6 F so%i

10 10 100.0% 19.63 6 F

1 1 100.0% 2158 6

12 12 100.0% 23.88 6
2 2 100.0% -6

100.0% 6

——All CLECs
- -Standard

60% L—

40% +

Dec-00 +

Residence and Simple Business With Loop (1 - 19)
All CLECs
No. of | # Received [% Received| Highest l 120%
QOrders < 24 Hours | < 24 Hours 5/6% Z-Value
7 6 85.7% 829 [ 100% 4
0 0 n/a n/a : ) R B SO
9 9 100.0% -6 80% 1
9 8 88.9% 511 —4#—All CLECs
8 7 87.5% 65 J3 60w\ |\ f 4 b - Standard
1 0 0.0% 94 :
o a n/a nfa 40%
7 5 71.4% 2257
20% 4
1 1 100.0% -8
0 N na nfa 0% +—b—
: i B © 8 88 Bc5 53553535 5 3
3 2 66.7% ggégiﬁgggszg

LNP Only (20+)

All CLECs
No. of # Received | % Received}{ Highest :
Orders | < 48 Hours | < 48 Hours 5/6% ZValue B gge 7777 o mrmrrmermem T
0 o} nfa n/a & a0% L
0 o] nfa n/a
0 0 nfa nfa 70% T
0 0 na nia 60% 1 —— Al CLECs
0 0 n/a n/a 0%+ ] e Standard
0 0 nla n/a 40% +
0 o} nfa n/a 30% 1
0 0 n/a nfa 20% +
0 o} nfa n/a 10% +
° ° nfa na 0% $—e— ——————
) o 8888%5¢%5%% 535 %
0 0 n/a § g é 4 E’ § g -3 § 5 3 é’i
0

LNP with Loop (20 +)

Measurement All CLECs
5-38 No. of # Received | % Received| Highest
Orders | < 48 Hours | < 48 Hours 5/6% ZValue B o [T Tt TorTmrrmesTsTmmm T

0 o} nfa nfa
o} o] nfa n/a
0 0 nla n/a
0 0 n/a n/a —&—— All CLECs
0 a n/a nfa se%+ . Standard
o] 0 n/a n/a
o} 0 n/a n/a
[0} 0 nfa n/a
0 0 n/a nfa
0 0 n/a o Al e

: 0 0 wa S 88 85 5 3

| SEREERE
T T T T ] o z a 5 i s

(=)

271 - No. 5k



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
LNP Complex Business (1 - 19 Lines) 3
Measurement All CLECs
5-39 No. of # Received [ % Received| Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
2 1 50.0% a4
1 1 100.0% 5
4 4 100.0% -
1 1 100.0% -6 : —&— All CLECs
1 1 100.0% -6 g sy N Standard
1 0 0.0% 94 F 1
o] 0 nfa nfa 3 40% 1
0 0 nfa nfa
o] Q0 n/a nfa 20% 1
g g ":a ";a 0% +—t—t—t——t———————&
o 0 e e 8§ 8885355535553
& v > 0 < o = 5 > £ 3 o
S Y g8 2 8 53 8 2 5% 53§

LNP Complex Business (20 - 50 Lines)

All CLECs £
No. of # Received { % Received| Highest ] 100%
Orders | < 48 Hours | <48 Hours | 5/6% Z-Value L
o] 0 nfa nfa 3 80% 4
0 0 nfa nfa
0 o 70% +
0 0 60% + ——All CLECs
o o S Standard
0 0 40% +
o} 0 30% +
0 0 20% +
g o] 10% 4+
© 0 0% ¢———4——4— >+
0 0 $ 888535555535 3§
0 0 58§ 28858 525853 ¢%

l LNP Complex Business {50 + Lines)

All CLECs

Measurement

S-41 No. of # Received | % Received 120%
Orders On Time On Time Z-Value
1 1 100.0% p
2 2 IRy - R e
1 1 100.0%
1 1 100.0% : ~—&—— Alt CLECs
1 1 100.0% & I N Standard
0 0 nfa g
o] 0 n/a
o] o] nfa
o] 0 n/a
0 0 — ————d
: : g 8 5% % %5 &

Projects Negotiated
All CLECs
No. of # Received [ % Received
Orders On Time On Time
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

60% ¥ ——ANCLECs
0%+ ] e Standard

Q%

OO0 ocoo0oo0cooo oo

O 00000000 Oo oo

Qct-00 +
Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 T
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 &

Sep-00
Dec-00 ¢
Aug-01

of
o

271 - No. 5l



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity

xDSL Capable (1-20 Loops) - LEX

Measurement [ All CLECs
5.1-01 # Returned % Returned Highest

< 6 Hours < & Hours 5/6%

—&— All CLECs
------ Standard

xDSL Capable (>20 Loops) - LEX
Measurement |: All CLECs

5.1-02 : # Returned | % Returned Highest
< 14 Hours < 14 Hours 5/6%

—— Al CLECs
------ Standard

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

0
0
0
0
0
0
Q
0
0
0
0

cljlo o o 0o oo 0o oo

Line Sharing (148 Loops) - LEX

All CLECs

# Returned % Returned Highest
< & Hours < 6 Hours 5/6%

~——&— Al CLECs
------ Standard

Dec-00 1

i

ne Sharing (>49 Loops) - LEX
All CLECs
# Returned % Returned Highest
< 14 Hours < 14 Hours 5/6%

May-01 4

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

otlo o O oo 0o O 0o o o
Oflo O o oo o oo oo
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

0 Loops) - EDI

98.6%
100.0%
99 4%
99.7%
99.7%
100.0%

xDSL Capable (>20 Loops) - EDI

Measurement All CLECs
51-05 No. of # Returned % Returned Highest
FOCs < & Hours < 6 Hours 5/6% Z-Value
220 217 98.6% 7.85 -3.64
231 225 97.4% 39.43 -2.4
296 292 98.6% 7.47 -3.65
Feb-01 231 226 97.8% 6.90 -2.84

Line Sharing (149 Loops) - EDI

All CLECs

No. of # Returned % Returned Highest
FOCs < 14 Hours < 14 Hours 5/6% Z-Value

o] 0

4 [}

0 o]

0 0

0 0

0 o]

o] 0

0 0

[¢] 0

o] 0

0

All CLECs
No. of # Returned % Returned Highest
FOCs < 6 Hours < 6 Hours 5/6% Z-Value

Line Sharing (>49 Loops) - EDI

Ooo0oo0oOoovCooooO

0O 0O O0OOCOoO oo OO

271-No.5.1b

101%
100%
99%
98%
97%
96%
95%
94%
93%
92%

80%
70%
60%
50%
40%
30%
20%
10%

0%

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
DSL Capable (1-;

——AllCLECs
------ Standard

Nov-00 +

Dec-00 4

Feb-01 1

Mar-01 4

May-01

Jun-01 4
Juk01
Aug-01

——— All CLECs
------ Standard

— O —
e — P ————
QO r T T = = -~
$83%2%% %3598
> s 5 >
2 o & © & & ® 3 3 3
Z 0 > u & < 3 5 <

———All CLECs

All CLECs
No. of # Returned % Returned Highest 100%
FOCs < 14 Hours < 14 Hours 5/6% Z-Vaiue 90%
: 80%
70%
80%
50%

~——4-— All CLECs
------ Standard

e ——C——

——————————-
0 9O T T T r e e e =
Q =1 o o o Q <Q Qo o Q
2 09 & 4 5 2 > & I &
5 ¢ & o 8 3 3 3
Z o S5 w E <L 5 S5 <




PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

xDSL Capable (1-49 Loops) - Manual

Measurement All CLECs 3
No. of # Returned % Returned Highest 101% |
FOCs < 24 Hours < 24 Hours 5/6% Z-Value
100% 4 b
g 99% T .+ e 14
91 90 98.9% 122.28 39 H et f
77 76 98.7% 41.20 37 g7 4 |
128 128 100.0% 20.14 -5 H oo | —*—AICLECs
101 104 100.0% 2132 5 N N S Standard
76 76 100.0% 23.05 -5
178 176 98.9% 26.59 -3.88 4% 1
73 73 100.0% 19.67 5 9% 1
15 15 100.0% 16.52 -5 & 92% e ———t
1 1 100.0% -5 : 8,8,%556,6,'58
Fa & 5 5 3 £ 3
e 2|8 S =<2 3>
Measurement All CLECs &
5.1-10 No. of #Returned | % Returned Highest 100%
FOCs < 48 Hours < 48 Hours 5/6% Z-Value [ 0% T“”" Set Tt sesssscsseen-omo-
1 s0% ¢
Nov-00 0 ) nia nfa ;g:: i
Dec-00 0 o} n/a n/a so% 4 Al CLECs
Jan-01¢§: 0 0 nfa n/a
Feb-01f 0 0 nia na %t LT Standard
Mar-01 0 0 30% 1 |
Apr-01 E 0 o 20%
May-01|; 0 0 10% L
Jun-01 0 0 0% ittt t—
Juk-01; 0 0 8835553535 ¢%
YR F— 0 ol EEEfrrEs3
0 D .......
Line Sharing (1-49 Loops) - Manual
Measurement All CLECs
1 No. of # Returned % Returned Highest
FOCs < 24 Hours < 24 Hours 5/6% Z-Vaiue
0 0 nia
0 c n/a
) 0 nfa |——All CLECs
1 1 woo%f | - B % 1 4 | e Standard
2 2 100.0%
! 0 nfa 20% 1
5 5 100.0% 10% +
4 4 100.0% 0% $—t——i——+——+———+————+
2 2 §85353%% 3555 %
0 0 EErsgeiiszy
....................... OSBRI R00 0 N O OTSERS0 0 N
e Sharing (>49 Loops) - Manual
All CLECs
No. of # Returned % Returned Highest 100%
FOCs < 48 Hours < 48 Hours 5/6% Z-Value P35 el
80% +
70% 1
0 0 n/a nja }
0 0 nia na 60% T | —% Al CLECs
0 0 n/a nfa 50% 1 =« « = = Standard
0 0 n/a n/a 40% + !
0 0
0 0
0 0
¢ 0 0% 4
0 0

Jan-01 ¢
Feb-01 &
Apr-01 &
Jun-01 ¢

271-No.5.1¢



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-01 data is S states combined; Beginning with Feb-01, the data is spec

12 Mo. Total

Unbundled Dedicated Transport - DS1

Measurement £

Al CLECs

52-02 No. of

ASRs

# Returned
On Time

% Returned
On Time

Unbundled Dedicated Transport - DS3

All CLECs

No. of
ASRs

# Returned
On Time

% Returned
On Time

Z-Value

No. of
ASRs

All CLECs
# Returned % Returned
On Time On Time

Z-Value

ific by state

Interconnection Facilities And Trunks
Measurement |: All CLECs
52-01 No. of # Returned % Returned 120%
ASRs On Time On Time Z-Value
100% +
80%
Jan-01 290 189 65.2% 20.83f 0%
Feb-01 20 18 90.0% 5.00E
Mar-01f 29 21 72.4% 2sef] 0% 7T
Apr-01 [ 27 22 81.5% 13.52 20%
May-01 [ 35 21 60.0% 35.00
Jun-01 15 15 100.0% -5.00 0% — N —
Jul-01 13 12 92.3% 2.69 2-?— 5' 5. 5 5' 5 5
' EJ } IO st
Aug-01 27 26 96.3% 1.30 E E g -3 g § 3

Aug-01

Feb-01 +
Mar-01 +

102%

100% +
98% 1
96% +
94% +

92% -‘-

90% t t +

120%

------ Standard
1 + +
- = = =
@ Q <9 9
> c = =
o 3 3 3
= 3 <
................ e eooensey

100%
80% +
60%
40%

20% 7

0% t t +

Feb-01
Mar-01 +
Apr-01 +

271-No.5.2

May-01 -+
Jun-01 +
Jul-01 +
Aug-01

—<— Al CLECs
------ Standard

—4— Al CLECs
------ Standard

——AllCLECs

——&— Al CLECs

------ Standard




